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Digital Agenda for Europe

» Strategy and action plan for ICT deployment in EU
* New technologies to all citizens?

GAP
Early majority

Early adopters
Innovators . Laggards

Technology acceptance curve
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Reaching the goals — where are we?

Individuals who have never used the internet, by Urban-rural density of the living area
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Addressing the DA goals in SEE

SEE Operational Programme: 0

11
22

34
45
57

Priority Axis Improvement of the accessibility

% of individuals

Area of Intervention | Develop strategies to tackle the "digital divide"

Our goals:
* improve virtual accessibility in the
region

* by offering selected internet services
for digitally excluded

* using transnational approach
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The main idea

Deliver selected internet content
over available capacity in existing DTT infrastructure ...

N =
Selected )V

WEB TV TV+WEB

... for people not connected to the internet
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User study results - elderly people group

Media TV Teletext | Compu-
Use ter

100% 50% 50% 30%
Press: all News Weather Internet General
 Andrej, 72 years old TV: all Sport TV guide Games info
e Slovenia Radio: all Movies Sport Health
. : Documentar News Local
2 Children (45 & 43 years old) Jilgeliiete y .
30% websites
 Compulsory school
* Low income 0% 0% 90% 90%
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What: Suggested Topics for TV-WEB
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intuitive service design
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How: TV WEB service delivery
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How: overcoming the challenges

EUROPE
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* Content adaptation

* Limitations in HbbTV standard

* TV screen & navigation i

« STB equipment
— storage

— connectivity
— workarrounds
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Weather

Health

News

Sports

—

Ljubljana Weather Forecast
— 10 Day

Emergency health bill a
massive burden on

Emerge’ﬁcv health bill a
massive nrdew on

with Baumgartner: Red
Bull Stratos POV video

CDEMT

I

Graz Weather Forecast — 10
Day

S

Peanut butter used fo
confirm ear ,y stage

a%

Gender Equality in Acce
to State Jobs

Wooden glasses for French
basketball pla Tony

PHILIPS

12:21

13.11.2013

Wet and Gloomy Weathe
Plague Central Europe

Diet, lifestyle advice good
for those with diabetes

Afghanistan preparing for
meeting over US deal

Reports suggest McLaren
will offer Jenson Button
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TV-WEB pilots

Romania
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TV-WEB Pilots: user feedback

B 1 9% <20 Years

B 19 9% 20-35 Years
¥ 19 % 35-50 Years
W 29 % 50-65 Years

‘if

B 23 9% 65-80 Years
N 8 9% >80 Years

Gender

B 40 % Male
B 52 9% Female

8 % Group

Lll E Jointly for our common future 14



* X %
* *
* *

* %
TVWEB * 5k

Programme co-funded by the

EUROPEAN UNION

Q SOUTH EAST
"~ EUROPE

Transnational Cooperation Programme

TV-WEB Pilots: user feedback

Use of Technology Internet Access
W 85% Yes B 759 Yes
¥ 15% No M 259% No
Do you find the service Would you. I'kcel t"l) l;se the
simple to use? service daily:
M 96 % Yes M 81% Yes
B 4% No M 19%No
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Thank you!

rok.zurbi@ltfe.org

Visit us on:
http://www.see-tvweb.eu/

Ny
Selected )#

WEB TV TV+WEB
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